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To whom it may concern,

The RCGPNI General Practice of the Year Award aims to celebrate the hard work of GP Practices. Each year, patients tell us
about how their GP surgery goes above and beyond to support them and their families, by providing outstanding levels of
care. The Royal College of General Practitioners NI is very pleased to recognise the commitment and service you deliver to
your patients.

I am delighted to inform you that your team has been nominated for the GP Practice of the Year Award. While your patient
wished to remain anonymous, some text from their nomination is below:

"High St Group Medical Practice have been my family's practice since we moved to the area over 20 years ago. They have
supported us through births, deaths, life changing illnesses, and any manner of challenging times for all our family. Every member of
staff: administration, nursing and medical, has always shown us kindness, care and empathy.’

Please accept my sincere congratulations regarding your nomination. While you did not win the award this year, it is a great
honour to be nominated, and | hope you will be pleased to hear how grateful and appreciative your patients are for the
service, care and dedication you provide to your local community.

If you have any further questions about your nomination, contact the RCGPNI office at nicouncil@rcgp.org.uk or call 020
3188 7722.

~ Yours Sincerely,
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—

Dr Ursula Mason FRCGP
RCGPNI Chair




